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Dear Kurt,

I am writing on behalf of the Elders, Staff, and Membership of New Hope Christian Church to
thank you for a job well done on our recently completed Phase | Expansion and Remodel. It has
been a great pleasure to work with all aspects of your company in the development of concept,
architectural and detailed design, and construction of this project. We have been able to host a
number of events utilizing the new and remodeled spaces at New Hope over the past several
weeks, and have received many comments about how new and fresh the building looks, and
how much more functional it is for our purposes.

We thank all of the folks associated with T & W throughout the process, but would like to
specifically recognize some who stood out in their efforts to make the experience positive. We
truly appreciate working with you and Jon Byrum on the conceptual design and scope definition
by helping us take a very loose concept tied to our vision for New Hope, and turning it into a
project that we could consider implementing. In the next phase working with Chuck Aker to get
accurate and representative cost figures that allowed us to bring the congregation on board
with their full support to move forward. Then once we began the construction phase, Chuck
and Mike Updike were on site and working with us daily to keep the project on track while
allowing us to continue to operate throughout. There were some sacrifices we had to make
during construction, but Chuck and Mike helped us to minimize them as much as possible. We
also would like to acknowledge the efforts of the subcontractors and their foremen who
worked collaboratively throughout to suggest solutions to unexpected issues that minimized
cost or enhanced the final product.

We cannot say enough regarding how good we feel about the final product and the entire
process we shared with T&W to achieve this goal together. We definitely will look to T&W first
for our future projects and would highly recommend T&W Church Solutions to any church
planning a significant project.

Sincerely,

Cecil Witherbee

For the Elders
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